
sCool Card Servicing Basic Conditions 

 
This document represents conditions (hereinafter - Conditions) of use of sCool Card (hereinafter - Card). The Card has been developed by JSC Bank of 

Georgia (hereinafter - Bank) especially for the students – the individuals who are enrolled in general education establishments (hereinafter Customer) and is 

issued by the Bank.  A Customer will be able to use the Card after filling in and signing corresponding application (hereinafter - Application). However the 

filling in and signing of the Card by Customer does not ensure unconditional provision of such service by the Bank. Should the Bank find advisable to give an 

opportunity of using the Card to a Customer the latter is supposed to be guided by the below-listed conditions: 

 

 

1. Basic Conditions of the Card: 

 

1.1. Type of the Card: MasterCard Debit, provided with contactless application for the use in public transport and for making 

payments  

1.2. Card account type: Multicurrency - GEL, USD, EUR, GBP (unless the Bank decides otherwise) 

1.3. Card effectiveness term: for Customers aged 6-14  - 4 years  

for Customers aged 14-16 - 2 years 

for Customers aged 16 and above  - 1 year 

1.4. Validity of transport application: Same as the Card validity 

1.5. Cost of the Card:   

1.5.1. Commission fee for the primary 

Card issuance and new Card 

issuance after the primary Card’s 

expiration date: 

Free of charge 

1.5.2. Commission fee for a new Card 

issuance in case of loss or damage 

or for any other reason: 

GEL 5 (five)  

Note: in case of new card issuance the previous one will be cancelled 

1.6. Card transactions: Cash withdrawals, payments at retail outlets and internet shops, payments at public transport, paying in, 

transferring, depositing and converting funds (unless the Bank decides otherwise). 

1.7. Card account servicing 

commission fee: 

Free of charge 

1.8. SMS Bank and Internet Bank 

servicing commission fee: 

Free of charge up to the date of the Card termination (only in case of existence of the active card) 

1.9. Daily expenses limit:  

1.9.1. For payment transactions (not 

including the transactions 

through transport applications): 

GEL 20 (twenty) 

1.9.2. Cash withdrawal transactions (not 

including the cash withdrawal 

commission fee): 

GEL 5 (five)  

1.9.3. Interest rate applicable to the 

unauthorized overdraft 

0 (zero) % 

 

 

2. General Conditions: 

2.1. The Bank issues cards on the basis of Customer Application and hands them over to Customer for use and carrying out respective transactions. The 

Card is a proprietary asset of the Bank. 

2.2. With the aid of the Card’s contactless smart chip technology (transport application) Customer will enjoy simplified mode of payment when using 

public trasport. The fare will be paid from the bank account.   



2.3. The customers enrolled in general education establishments within administrative borders of Tbilisi (including only authorized private general 

education institutions) will enjoy the allowances set by the City Hall of Tbilisi (if any); Customer is authorized to use the transport application in 

various public transport means (including the public transport of other towns), at standard tariff.  

2.4. The customers enrolled in general education establishments within administrative borders of Batumi (including only authorized private general 

education institutions) will enjoy the allowances set by the City Hall of Batumi (if any); Customer is authorized to use the transport application in 

various public transport means (including the public transport of other towns), at standard tariff.  

2.5. Should a Customer is no longer enrolled in general education establishments within administrative borders of Tbilisi/Batumi (including only 

authorized private general education institutions) or/and authorization of the authorized private general education establishments within 

administrative borders of Tbilisi/Batumi has been suspended or terminated, the Bank is entitled to immediately block the Card’s transport 

application.   

2.6. Customers enrolled in the general education institutions outside administrative borders of Tbilisi/Batumi will enjoy standard tariffs while using the 

transport application.   

2.7. The daily limit set by the corresponding card application may be changed after the Card activation at any service center of the Bank.    

2.8. The Card design differs in accordance with the age of the Card holder and is defined in accordance with the Bank standards and procedures.  

2.9. Other general conditions related to the Card are stated in Bank Servicing Conditions posted at www.bankofgeorgia.ge. In case of differences between 

these Conditions and the Bank Servicing Conditions posted on the website the conditions defined in the present document will prevail.  

 

3. Rights and Responsibilities of the Parties: 

3.1. The Bank is authorized at its discretion and unilaterally to: 

3.1.1. Renew the Card in accordance with these Conditions, taking into consideration changes/additions introduced thereof on a periodic basis; 

3.1.2. Change the payment dates related to the Card; 

3.1.3. Set/change the types of commission fees related to the use of the bank products or/and their tariff rates; 

3.1.4. Change these Conditions. 

3.2. The Customer shall: 

3.2.1. not hand over the Card to any third party. Should a third party travels by Tbilisi/Batumi public transport and Rikhe-Narikala cable way at a reduced 

fare the Card’s transport application will be blocked;  

3.2.2. notify the Bank in writing about the change of any detail (including without limitation residential address, phone number, cell phone number, 

general education institution and etc.) If the Customer changes any detail of the contact information specified in the Application and fails to notify 

the Bank of it within 5 (five) calendar days the Bank’s notification sent based on the details earlier stated in the Application will be deemed as 

unconditionally delivered to the Customer.   

 
4. sCool Bonus Points Saving Program: 

4.1. When performing payment and cash withdrawal transactions by the Card (except the travel cost payment) five sCool bonus points will be accrued to 

the Customer per each transaction. 

4.2. sCool accrual applies only to the below-listed transactions: 

4.2.1. payments via POS terminal; 

4.2.2. Internet payments; 

4.2.3. Utility payments via ExpressPay selfservice terminal, automatic payments service or ATM; 

4.2.4. Refilling the cell phone balance via ExpressPay selfservice terminal or ATM; 

4.2.5. Cash withdrawal from Bank’s ATM or service center. 

4.3. One sCool corresponds to one tetri. 

4.4. ExpressPay selfservice terminal makes it possible to:  

4.4.1. Refill the cell phone balance by exchanging for the accrued sCools (as personal as any third party’s cell phone balance) in accordance with the fixed 

monetary values predefined by the Bank (the same is possible via the SMS Bank); 

4.4.2.  Exchange the accrued sCools for transport balance. 

 

 

5. Discounts at Retail Outlets and Service Provider Units 

5.1. The Card enables to enjoy discounts at the retail outlets or/and service provider units defined by the Bank. 

5.2. The Bank will publish on its website or oty her communication means a list of the retail outlets or/and service provider units where the Card holders 

may enjoy various discounts. 

5.3. To receive a discount the Card holder shall ask  for the same at the corresponding retail outlet or/and service provider unit and buy by the Card, 

within the limits of the corresponding offer, the goods or/and services specified in the discounts list.      

 

 

http://www.bankofgeorgia.ge/


6. Conditions Becoming Effective: 

6.1. The Conditions become effective on the day of signing the Application and stay valid before the Parties discharge the assumed obligations in full and 

properly. 

 

 


